
Troubleshooting the Ardo Pumpset

www.ardo-usa.com

It is important that the pumpset is assembled correctly for your Ardo pump to work properly. 

We have a video showing the assembly on our Facebook page (Ardo USA) and on YouTube 

(youtube.com/ardousa). Watch the video and ensure that you are assembling the pumpset correctly, 

then use this troubleshooting guide if you are still having an issue to determine which part(s) need to be replaced.

Pumpset
Function Test

?
Using 

an original 
Ardo 

Pumpset?

Replace with an 
Ardo Pumpset



?
Is the 

lip valve 
intact*?

?
Is the

 tube connector 
closed when 

using as single   
  pump*?

no

no

yes

yes

Change the lip 
valve

no

Close the 
second port

?
Is the 

membrane pot 
intact?

yes

Change the 
membrane pot

no

yes, see 
next side

*No sign of cracking

*single pumping

see next side
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?
Is the 

membrane 
pot lying flat in 

the breast 
shell?

?
Is the 

top cap fully 
closed?

?
Is the 

tube connector 
properly 

connected?

Switch on the unit

?
is the 

membrane 
pot assembled

correctly*?

Assemble with 
the smooth side 
facing outwards

no

yes

yes

yes

!

Insert the 
membrane pot 
flush into the 
breast shell

no

no

 Take top off, line up 
the mark on the top 
with the mark on the 
breast shell and turn 

to the right. 

no

Push in the double 
port completely

?
Does the 

membrane pot 
contract and 

expand?

yes

no Pumpset 
defective: change

Thank you! Your Calypso is
working properly  

*With the smooth side facing outwards
yes
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